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RFI 6100049411 Customer Experience (CX) Maturity Assessment

Attachment C
Basic RFI Submission Principles and Understandings


1. [bookmark: _GoBack]Purpose of RFI.  This inquiry is issued for information and planning purposes only and does not constitute a solicitation for future business, an offer for procurement or any other type of current or future procurement or contractual action and is only intended to gather input.  The Commonwealth will not award a contract on the basis of this RFI nor will it pay for information it receives.

2. Costs and Expenses.  The Commonwealth of Pennsylvania is not liable for any costs or expenses incurred by a vendor in the preparation of its responses.

3. Confidential Information and Public Disclosure.  The Commonwealth is not requesting, and does not require, confidential proprietary information or trade secrets to be included as part of vendors’ submissions.  However, if a vendor decides to submit confidential proprietary information as part of its response to this RFI, the vendor must complete the Trade Secret Form, attached as Exhibit A Trade Secret Form, and submit a redacted copy of the response that excludes the confidential information.

All vendor submissions are subject to a request for public records made under the Pennsylvania Right-to-Know-Law, 65 P.S. § 67.101, et seq., and may be subject to disclosure thereunder.  If a vendor submits a Trade Secret Form and redacted proposal, the redacted proposal will be disclosed.  If a vendor does not submit a Trade Secret Form and redacted proposal, the unredacted proposal will be disclosed.
 
4. Commonwealth Use.  All material submitted shall be considered the property of the Commonwealth of Pennsylvania and may be returned only at the Commonwealth’s option.  Notwithstanding any vendor copyright designations contained on proposals, the Commonwealth shall have the right to make copies and distribute proposals internally and to comply with public record or other disclosure requirements under the provisions of any Commonwealth or United States statute or regulation, or rule or order of any court of competent jurisdiction.

5. Compliance with Law.  It is a vendor’s responsibility to discern its current or prospective obligations, and ensure its own compliance, with respect to applicable law (including but not limited to 71 P.S. § 776.1, known as the “State Adverse Interest Act”) in making a response to this RFI.
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